
FISCAL YEAR 2008, QUARTER ENDING 9/30/07*

AVERAGE AGE (IN DAYS) OF CASES CLOSED**

Prior Year   

Quarter 
Ending

Quarter 
Ending

Percent 
Change

Fiscal 
Year '05

Fiscal 
Year '06

Percent 
Change Biennial

Prior 
Biennial 

Percent 
Change

Board 9/30/07 9/30/06
7/1/07-
9/30/07

7/1/06-
9/30/06

7/1/06-
9/30/07

7/1/04-
9/30/05

Audiology/Speech Pathology 403.3 583.8 -31% 403.3 583.8 -31% 293.1 117.6 149%
Counseling 373.2 295.5 26% 373.2 295.5 26% 260.1 219.1 19%
Dentistry 447.6 508.2 -12% 447.6 508.2 -12% 492.0 400.9 23%
Funeral Directing 571.9 388.1 47% 571.9 388.1 47% 449.3 275.2 63%
Long Term Care Administrator 283.9 504.1 -44% 283.9 504.1 -44% 384.5 254.4 51%
Medicine 408.4 343.4 19% 408.4 343.4 19% 390.9 262.8 49%
Nurse Aide 387.4 270.7 43% 387.4 270.7 43% 307.6 328.3 -6%
Nursing 393.7 389.2 1% 393.7 389.2 1% 363.8 393.3 -7%
Optometry 286.6 296.4 -3% 286.6 296.4 -3% 345.2 287.7 20%
Pharmacy 266.3 254.4 5% 266.3 254.4 5% 294.7 266.2 11%
Physical Therapy 397.2 309.6 28% 397.2 309.6 28% 317.2 165.0 92%
Psychology 234.4 86.1 172% 234.4 86.1 172% 208.6 217.5 -4%
Social Work 166.2 133.1 25% 166.2 133.1 25% 307.9 257.5 20%
Veterinary Medicine 375.9 377.2 0% 375.9 377.2 0% 327.9 294.5 11%

 

Department 384.8 347.9 11% 384.8 347.9 11% 366.9 281.5 30%

*Statistics for the current quarter, fiscal year and biennial were obtained from License2000 (L2K) on 10/10/07.  Information in the L2K system is 
updated nightly and therefore is one day behind, reflecting the ending numbers from the previous day.

**The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure. If the comparison 
between time periods shows a negative change then the average time to process a case has decreased.
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AVERAGE NUMBER OF DAYS TO CLOSE COMPLAINT 
BY QUARTER
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